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3.) Foreign exchange sale and purchase with respect to foreign currency transactions 
     cancelled/refunded and returned by the beneficiaries,  for any reason whatsoever shall  be treated as 
     two separate transactions. The exchange rates prevailing (not historic exchange rates) on the dates 
     of the respective foreign exchange transactions will be applied. The exchange rate gain/loss, as the 
     case maybe shall be fully borne by the customer.
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* Cash withdrawals performed overseas other than from an Automated Teller Machine of any HSBC  
branch, may be subject to a cash withdrawal fee as per the prevailing tariff of charges of the bank 
whose Automated Teller Machine is utilised for such withdrawals. 

* Cash withdrawals performed at overseas HSBC group ATMs will undergo cross currency conversion 
on HSBC group exchange rate.

* Cash withdrawals performed at overseas other than from an Automated Teller Machine of any HSBC 
branch will be converted using VISA/Master card exchange rates.

Overseas Purchase Transaction billing

Debit card purchase transactions effected in foreign currencies through the VISA network will be 
converted into Sri Lanka Rupees at the USD-LKR currency selling rate of HSBC on the date the 
transaction is posted to customer’s account. In order to mitigate local exchange rate movement, an 
additional amount (upto 3.5%) will be included to the transaction value at the time of billing.

For all debit card LKR transactions conducted at a merchant with acquirer country as overseas, a 
Dynamic Currency Conversion (DCC) processing fee of 3.5% will be applied.

A For all credit card LKR transactions conducted at a merchant with acquirer country as overseas, a 
Dynamic Currency Conversion (DCC) processing fee of 3.5% will be applied.






